park areas and activities and a listing of park phone numbers, call Public Information on
(202) 343-4747. All information is free. The Special Programs and Populations Branch
((202) 343-3674; TTY 343-3679) handles lay and professional inquiries on national park
facilities for the handicapped. Also, the office offers technical assistance to service
providers, and deals with policies and procedures for all special groups.

To obtain the addresses of regional offices, contact the National Park Service.

Urban Mass Transportation Administration (UMTA)
Department of Transportation
Office of Public Affairs
Washington, DC  20590
(202) 426-4043

Handicapping Conditions Served; All disabilities because of which handicapped and elderly
persons are unable, without special facilities or special planning or design, to utilize mass
transportation facilities and services effectively.

Users Served:  Transit operators and planners, general public,

The Organization; The Urban Mass Transportation Administration (UMTA) was established
to assist the development of improved mass transportation facilities, equipment, techniques,
and methods; to encourage the planning and establishment of urban mass transportation
systems; and to provide assistance to state and local governments in financing such systems.
Several types of grants are available to transportation agencies to improve services to the
handicapped and elderly. For example, one UMTA program provides funds to nonprofit
organizations to purchase vehicles to transport handicapped and elderly persons.

Information Services; Most information provided by UMTA is directed to transit operators
and planners. The ten regional offices of UMTA are the best sources of information for
local providers. The Public Affairs office (telephone number above) will direct inquiries to
the appropriate national or regional office. Information about UMTA's program of
assistance to nonprofit organizations is available from UMTA regional offices or designated
state agencies, and frequently from the state department of transportation, Handicapped
persons who need information about local services are advised to contact local
transportation authorities.

An annual UMTA publication is Innovation in Public Transportation: UMTA Technical
Assistance Program Directory, which contains descriptions of technical assistance projects in
transit-related areas including analysis, planning, demonstrations, management, vehicles,
equipment and facilities. UMTA-sponsored studies and surveys are published by the
National Technical Information Service (NTIS, see separate entry) and are available from
NTIS or from UMTA directly. The Transportation Research Board can do a search of
publications on transportation studies dealing with elderly and handicapped persons (sec
Highway Research Information Service, separate entry).
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